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Getting Started 

Over the next two (2) weeks (2/27-3/11) you will receive an email titled 'Welcome to Wellstar OneID.

Please use the links within the email to do the following:

➢ Create a strong and memorable password

➢ Register your OneID by providing:

• Alternate phone number and personal email 

• Answers to security questions for password reset

Welcome to Wellstar OneID!

Wellstar OneID brings our technology systems together to enable a seamless and unified experience.

Claiming your OneID is the first step in gaining access to Wellstar technology and tools.
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Note: If you already have a Wellstar OneID then you will not receive this email and no action is needed

Please provide a personal email account (i.e., @gmail) as your recovery email for future password resets. Do not 

list your @augusta.edu email as your alternate address.
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What are my next steps with Wellstar OneID?
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What if I need help?

For issues with OneID, please 

contact the Wellstar OneID 

Implementation Support Lines at 

470-610-0720

Next Steps 

• Save your new Wellstar OneID username and 

password. You will use these to access applications 

and devices as they go live for WMCG.

• You will receive weekly reminder emails if you do not 

claim your Wellstar OneID.

Stay tuned for more information to come on your new 

Wellstar email and other changes!
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Wellstar OneID: Actual Email
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Team members should expect an email with their Wellstar OneID usernames between 

2/27 and 3/11 which will include steps to set up their Wellstar network account

Email text

Note: If you already have a Wellstar OneID then you will not receive this email and no action is needed



Communications 
Overview 
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Monthly Transformation Updates 

Know-Share-Do and Monthly Enablement Toolkits 

Ad-Hoc Communications 

For managers to connect and share relevant information about the 

transformation

For managers and above to distribute to their team members; content 

will be posted for Team Members to access 

For important communications sent to targeted team members to 

keep them informed

We want to foster a culture of 

transparency and appropriate 

communication messaging for 

team members

Communications at a cadenced schedule empowers us to be more proactive as opposed to reactive to the ongoing change 

How you should expect to hear from us



Communications, People and Culture

We’re creating an integration focused communications plan, 

and will provide updates regularly (e.g., toolkits, ad-hoc email 
communications, town-halls) to keep you enabled and 
informed.

We plan to go-live with and implement Epic Electronic 

Health Record (EHR) across WMCG by 10/1/24. Please stay 
tuned to learn more about Epic and how it may impact you. 

We plan to go live with Workday / UKG on 8/5/2024. Please 

stay tuned to learn more about Workday/UKG and how it 
will impact you.

The WMCG team strives to continue being a premier 

academic program in the Southeast maintains a “People 
First” culture

Provides resources to enhance Augusta University’s 

recognition as a best-in-class research university

Supports a commitment to provide high-quality healthcare 

services locally

Enables our ability to expand the clinical platform, including 

a new state-of-the-art hospital in Columbia County, using the 
newest technology and equipment

Integration Objectives and Community Benefits

We welcome the opportunity to further serve our community 

with increased commitment to medical training and research.
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We are developing the strategy and plans for progressive implementations to occur in 2024 and beyond. Initial efforts will 

primarily be behind the scenes (e.g., connecting Wellstar and WMCG networks).
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