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Key Integration Milestones
We have accomplished a lot this year – and we are near the finish line!
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Epic Class Registration

Register your team for training! 

People managers will be responsible 

for working with their teams to register 

them for training classes. Support is 

available through the registration 

concierge. Check out the Course 

Catalog and Class Schedule.

Epic End User Training

Gain essential knowledge and 

hands-on practice!

All team members who will use 

the Epic system will be participate 

in an assigned training curriculum. 

Completion of the training 

curriculum is required to gain 

access to Epic.

Aug 5 – Oct 23

Workday/UKG End User Training

Complete your training via 

HealthStream! 

Take your training at a time of your 

choosing by July 26. It will take 

approximately 60-90 minutes for 

most team members and leaders to 

complete.

June 17 – July 26 

June 24-Aug 2 for WMCGH employees

July 22-Aug 2 for AU employees

Workday Go-Live

WMCGH employed team members 

will move to Workday as our HR, 

Finance and Supply Chain system. 

AU employed/affiliated team 

members will have access to 

Workday for digital learning.

Aug 5

UKG Go-Live

We will move from 

TimeNet to UKG for 

timekeeping activities.

Clock in with your WHS 

badge!

Aug 4

Epic Go-Live

If you work with 

electronic health 

records, you will move 

to Epic for clinical and 

revenue cycle 

workflows.

M365 Go-Live

WMCGH employed team members 

will move to a Wellstar email and no 

longer have access to AU email. 

AU employed/affiliated team 

members will receive a new Wellstar 

email, while maintaining AU email.

July 15

WHS Badges

New Wellstar badges available 

onsite for pick up!

You will need your new badge to 

clock in starting August 4. Later 

in the year, you will use it to 

access your designated areas 

and tap n go clinical devices.

Starting July 22 for WMCGH employees

Starting late Oct for AU employees

Welcome Enrollment

Choose your WHS 

employee benefits! 

Benefits are effective 

August 1, 2024.

June 17 – July 15 

Open Enrollment

Choose your 2025 

employee benefits! 

Benefits are 

effective January – 

December 2025.

Oct

Computer Swap

Get your WHS computer! 

WMCG computers and shared 

clinical computers will be 

swapped for ones with 

Wellstar settings and software.

Starting Nov

Go-Live

We are here

Milestone complete

Nov 2

https://my.augusta.edu/wellstar/epic-events/epic-training-course-catalog.php
https://my.augusta.edu/wellstar/epic-events/epic-training-course-catalog.php
https://my.augusta.edu/wellstar/epic-events/epic-course-schedule


The end of the integration is near – this is the final toolkit!
Look to your manager for future updates or refer to the information shared during the integration.

Check out what’s available at 

https://welcometowellstarmcg.com/ 

You can find resources shared along our journey, such as 

ongoing communications and readiness checklists

Welcome to Wellstar MCG Website Epic Resources

Find resources and tip sheets on the Epic Connect website 

You can also access Tip Sheets using the button in Epic.
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https://welcometowellstarmcg.com/
https://wellstarhealthsystem.sharepoint.com/sites/WellstarConnectEpicEducation
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Role Link

ED Physicians and APPs Link

Ambulatory Physicians and APPs Link

Inpatient Physicians and APPs Link

Inpatient OBGYN Physicians and APPs Link

Inpatient Surgeons Link

Inpatient Nurses Link

Ambulatory Clinical Support Staff Link

Epic Refresher Training

Click on the applicable link to access the course via Workday.

Self-guided courses are available to strengthen and refresh your Epic knowledge.

The embedded Amplifire courses take 

learning a step further, using randomized 

questions to identify gaps in knowledge

You will get instant feedback and access to 

additional resources like videos or 

explanations for any missed answers

Questions are repeated to reinforce 

understanding

What to Expect
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmcas-proxyweb.mcas.ms%2Fcertificate-checker%3Flogin%3Dfalse%26originalUrl%3Dhttps%253A%252F%252Fwww.myworkday.com.mcas.ms%252Fwellstar%252Flearning%252Fprogram%252Ff6312e88279f10015dc7168151e50000%253Ftype%253D2d29754fdb8e100008b50ff6bc94003b%2526McasTsid%253D20892%26McasCSRF%3D727d51fe09cb52a599c54cfa0d78f2b533229229a4cc65b162648a95f80e8612&data=05%7C02%7CSarah.Warshaw%40wellstar.org%7C3fc24a0c478945221f5508dce7a50bd7%7C0598535e625d4d4386bb5240e2e61ee0%7C0%7C0%7C638639943290335684%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OP1w%2B4lqM2uuYBDGgFd6K2k6aP3USa1LRuYWFeOZCTo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmcas-proxyweb.mcas.ms%2Fcertificate-checker%3Flogin%3Dfalse%26originalUrl%3Dhttps%253A%252F%252Fwww.myworkday.com.mcas.ms%252Fwellstar%252Flearning%252Fprogram%252Fc32eecb9f96f100150e45965cda60000%253Ftype%253D2d29754fdb8e100008b50ff6bc94003b%2526McasTsid%253D20892%26McasCSRF%3D727d51fe09cb52a599c54cfa0d78f2b533229229a4cc65b162648a95f80e8612&data=05%7C02%7CSarah.Warshaw%40wellstar.org%7C3fc24a0c478945221f5508dce7a50bd7%7C0598535e625d4d4386bb5240e2e61ee0%7C0%7C0%7C638639943290358319%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7Gc2cDIVhaVDtyAgDpS9Jw%2BDCPxxh2b2te3kCS3IdHk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmcas-proxyweb.mcas.ms%2Fcertificate-checker%3Flogin%3Dfalse%26originalUrl%3Dhttps%253A%252F%252Fwww.myworkday.com.mcas.ms%252Fwellstar%252Flearning%252Fprogram%252Ff3b0b9eefda01000b56ef3bc430c0000%253Ftype%253D2d29754fdb8e100008b50ff6bc94003b%2526McasTsid%253D20892%26McasCSRF%3D727d51fe09cb52a599c54cfa0d78f2b533229229a4cc65b162648a95f80e8612&data=05%7C02%7CSarah.Warshaw%40wellstar.org%7C3fc24a0c478945221f5508dce7a50bd7%7C0598535e625d4d4386bb5240e2e61ee0%7C0%7C0%7C638639943290372445%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wC0UZiMJ2S%2FREik1aMRkNBWJziMC3ntMqwk%2BqjMW6p0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmcas-proxyweb.mcas.ms%2Fcertificate-checker%3Flogin%3Dfalse%26originalUrl%3Dhttps%253A%252F%252Fwww.myworkday.com.mcas.ms%252Fwellstar%252Flearning%252Fprogram%252Ffcbccb0e86661000b57066a8b6f10000%253Ftype%253D2d29754fdb8e100008b50ff6bc94003b%2526McasTsid%253D20892%26McasCSRF%3D727d51fe09cb52a599c54cfa0d78f2b533229229a4cc65b162648a95f80e8612&data=05%7C02%7CSarah.Warshaw%40wellstar.org%7C3fc24a0c478945221f5508dce7a50bd7%7C0598535e625d4d4386bb5240e2e61ee0%7C0%7C0%7C638639943290386788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sv4CIuvLYYqwxy8FpidB27g6McRaNBSErfEcfMYXmAA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmcas-proxyweb.mcas.ms%2Fcertificate-checker%3Flogin%3Dfalse%26originalUrl%3Dhttps%253A%252F%252Fwww.myworkday.com.mcas.ms%252Fwellstar%252Flearning%252Fprogram%252F49e79ef9b2e21001aed523c4227e0000%253Ftype%253D2d29754fdb8e100008b50ff6bc94003b%2526McasTsid%253D20892%26McasCSRF%3D727d51fe09cb52a599c54cfa0d78f2b533229229a4cc65b162648a95f80e8612&data=05%7C02%7CSarah.Warshaw%40wellstar.org%7C3fc24a0c478945221f5508dce7a50bd7%7C0598535e625d4d4386bb5240e2e61ee0%7C0%7C0%7C638639943290400707%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JtwBQaatec23dYELcLHnQNc8vAF7SrXZ%2BgKygwlyxt4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmcas-proxyweb.mcas.ms%2Fcertificate-checker%3Flogin%3Dfalse%26originalUrl%3Dhttps%253A%252F%252Fwww.myworkday.com.mcas.ms%252Fwellstar%252Flearning%252Fprogram%252F4bf50ce11b8d100163e33bd561330000%253Ftype%253D2d29754fdb8e100008b50ff6bc94003b%2526McasTsid%253D20892%26McasCSRF%3D727d51fe09cb52a599c54cfa0d78f2b533229229a4cc65b162648a95f80e8612&data=05%7C02%7CSarah.Warshaw%40wellstar.org%7C3fc24a0c478945221f5508dce7a50bd7%7C0598535e625d4d4386bb5240e2e61ee0%7C0%7C0%7C638639943290414061%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cH9NMgIeNmF9yGJtbnZecSPvTp7YCGhGe94R9yyA0rw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmcas-proxyweb.mcas.ms%2Fcertificate-checker%3Flogin%3Dfalse%26originalUrl%3Dhttps%253A%252F%252Fwww.myworkday.com.mcas.ms%252Fwellstar%252Flearning%252Fprogram%252Ffcbccb0e86661001509dce277ab20000%253Ftype%253D2d29754fdb8e100008b50ff6bc94003b%2526McasTsid%253D20892%26McasCSRF%3D727d51fe09cb52a599c54cfa0d78f2b533229229a4cc65b162648a95f80e8612&data=05%7C02%7CSarah.Warshaw%40wellstar.org%7C3fc24a0c478945221f5508dce7a50bd7%7C0598535e625d4d4386bb5240e2e61ee0%7C0%7C0%7C638639943290428907%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ssf9G3yRZAxD6g6KOwiA%2Fx7eEkPj6ZbXo6PZgmbcQ0E%3D&reserved=0


WALi Wellstar Automated Library chatbot

How do I reset my 

password?

Help me get access 

to an application

What are M365 go-

live steps

Need support?
Resources are available to you!

Chat with WALi with 

your technical questions. 

To access WALi:

• Open Wellstar Teams

• Click on the WALi logo 

in the left-side toolbar

Submit help requests for 

Wellstar applications.

To access ServiceNow:

• Click on the Wellstar Desktop 

icon on your desktop

• Go to esource.wellstar.org

• Click on the ServiceNow link

Wellstar Integration Support

Contact for questions or issues related to IT (e.g., 

system access, applications) or requisitions for 

supplies or services.

Wellstar HR Service Center

Contact for questions or issues related to HR, 

time management or payroll.

470-267-12341-7500 Employee Resource 

Portal

ServiceNow

Clinical Informatics In-App Guidance

Workday or UKG
If accessing via Wellstar 

Desktop, click on the ? at the 

right to be taken to online 

guidance.

Epic
Submit a ServiceNow ticket via 

the Epic FIX IT widget.

Inpatient

Call (762) 375 – 

8818 to speak to a 

CIS team member 

Monday to Friday, 

7:00am to 5:00pm 

EST

Outpatient

Call (706) 721 – 4707, 

choose option 3, to 

speak to a CIS team 

member Monday to 

Friday, 7:00am to 

5:00pm EST

After hours urgent / emergent issues will be 

triaged by the Service Desk.

5

https://wellstar.service-now.com/esc
https://wellstar.service-now.com/esc
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